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 �� ا,+*!رات ا#دار&� وا# "! ��+-.   
 Soft Skills & Human Understanding 

 

ا,>+1HG, I&4 ا,+*-F&F<G, B اEداء وا,+"!ه+� BC مA!ن أو,?< ا,7&= &">1ن ا,9 اإ,9 ه67 ا,45ام3 م01*/     

 .N. O&4P =Qر&M سK&4 وC>!ل 

� &+V-. =A�7ه! ب"*1,� و9TQ ا,1Vر م= I5U ا,++T<G�BC = .4آF ه67 ا,45ام3  �T+Qو �,!<C ت!�-X. 9TQ

Y*T+Q =أم!آ .     O�XZG, =�+T<G+,ا =A+. ت س1ف!�-XG,ام ه67 اN]Gب!س Y*CاNأه =�"Z.و ، ��0!G _وز&!دة ا ،

Bb]c,داء اEا  

Aimed at people seeking professional development to enhance their performance 

and contribution in the workplace, this learning path focuses on effective and 

practical techniques that can be easily and immediately implemented by learners in 

their workplace. Using these techniques will enable learners to achieve 

their goals, increase productivity, and improve their personal performance 


	 ���ا�� ��
آ���� �'�& ب$��دة �� آ����دج ا��!دان أو آ���� ت��
� ا����رات     ���� ������ ا�

   &���(�

- ت��
�, +* ب����ن� .
وت12ر ش��دت, �� آ����دج ب����ن
�  ح  

 
  

Type of study Attend   

Duration One Week   

No. Of Hours 20 one 4 hrs session per day 

Fees International (SDG 850) Local ( SDG 650 ) 

Awarded Body ( Certificate)  
Cambridge International Training Centers (Sudan) 
Cambridge International College (Britain)  
Cambridge Training College (Britain)  
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 COURSE ورةN,ا 

Creating Strategic Plan �
�
 إن$�ء ��A )�	 إس
�ت

Cash Budget  ��1Hا�� �
ا��
Iان  

Developing Business Plan �'ن�ج 	�( ��A ��!ت� 

Cash Flow ��1Hت ا���H+1
 ا�

Balance Sheet  �
ا��
Iان  

Profitability  �
ا��ب'  

Profit loss  رب�حU1ان اH+  

Soft Skills Accounting & Finance 

Soft Skills Marketing & Sales Promotion 

 COURSE ورةN,ا 

Stress Management ط!YZإدارة ا� 

Interview Skills  �
]
^!
 ���رات ا���Hب_ت ا�

 Leadership & Supervisory Skills ش�افUدة وا�
Hرات ا����  

 Problem Solving and Decision Making ار�Hذ ا��dا��$�_ت وإت 	ح  

Risk Management �f�dإدارة ا��  

Job Hazard Analysis �]
  ت'�
	 ��f�d ا�!^

Change Management ات�
Y
  إدارة ا��

Soft Skills Business & Management 

 COURSE ورةN,ا 

Targeting The  Market  1اف ا��!ق�
إس  

Market Analysis  ا��!ق 	
ت'�  

Marketing Fundementals m�!�
 أسn ا�

Analyzing your Competition ��+ا���� 	
 ت'�

Customer Service ء_�o��1 ا�A 

 



�

� اUن��
q� ��I بpo ا�$�ح ب���oبYا�1راس� ب���.  
: n1ر�
 �H��f ا�


� وش�اvw ا��oض*  w1ام ا����)1ات ا���d
 إس
 ن�Hش ا����!)�ت* 
 *qر��$� �
Z'ش�ت وت�H��� �
Z'

� ا�
�o- ا�}ات& �z	 ا��Hت 
 *&�
z�

� ا�$�ح ا��Hت  

 COURSE ورةN,ا 

Effective Presentations  �1- ا��~ث�H
 +� ا�

Motivation  I
]'
 ا�

Negotiating  وض�]
 +� ا�

 Dealing with Difficult People �
�o2ص ا��dشUا q� 	��o
 ا�

Creative & Innovative Thinking ق_dا� �
�]
  اUب1اع وا�

Interpersonal Skills �
2d$ا����رات ا�  

Time Management Fundamentals  ��!إدارة ا� nأس 

Human Understanding  

�� ا,+*!رات ا#دار&� وا# "! ��+-. 
 Soft Skills & Human UnderstandingCourses 

All Courses comes with: 
Facilitator Manual 
guide for  running this training course. This manual is also fully customizable to 
allow the trainer to meet the exact needs of your training group. 
Participant Manual 
participant manual  is designed to stimulate participant learning and act as a 
reference point for their future learning.  
Interactive Workshop movie 
Each course comes with interactive workshop movie (CD) 
Course Exercises and worksheet 
Each course comes with carefully created exercises that encourage participants to 
apply their learning to their own organizations. 
Course Tests 
A Pre-Course test will help to evaluate the participants prior to the training and 
collect important information on participants needs and their current 
understanding of the course topic. A post-course test will evaluate participants 
learning at the end of the training.  
Further Reading 
Provide participants with a summary of additional materials on the subject matter. 
Course Evaluation 
Provide the participants with a detailed evaluation tool to evaluate the 
effectiveness of the course. 

&++b. =A�Y ا,>N&N م= ا,45ام3 
 �Hب1اس MTH,ا M"ا#خ4ى ح

=�bG]أس!.7ة وخ45اء م.  
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